United States Postal Service-

INDUSTRYALERT

April 15, 2022

[INCIDENT # 6626686] Enterprise Payment system (EPS) Commercial Mailing
and Shipping Details Report

The USPS has identified “latency” issue with pieces included in EPS Commercial Mailing and
Shipping Details Report.

Data impacted:
> EPS Commercial Mailing and Shipping Report via:
o EPS reporting
. IV-MTR feed

Ticket number INC # 6626686 has been assigned to track this issue.

Once latency has been resolved, any Mailer that needs this data be provided (retroactively),
should reach out to 1V Solutions Center (IVSC) via InformedVisibility@usps.gov

We apologize for any inconvenience.

Thank you.

##

Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.
Thank you for your support of the United States Postal Service.
Industry Engagement & Outreach/USPS Corporate Affairs
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